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Updating the LDAP Address Book Password

Chris Gorrell - 2023-01-31 - Public

To perform this work, you'll need to open Outlook, update the password, save the new password, then check the
Address Book area from the toolbar button to ensure the LDAP Address List is working.

First, open Outlook then click on the File Tab at the top left -
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Then Click on Account Settings to get the Account Settings dropdown (seems redundant, we know) and click on
the one that drops down -
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From the Account Settings Window, click on the Address Books tab, then double-click the LDAP entry for PMI
Global Address List (may be named differently on some, but will have LDAP as the type to the right) -
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Clear the old password and have our employee type in the new password, then click Next -

Account Settings S

Directories and Address Books
You can choose a directory or address book below to change or remove it.

| E-mail | Data Files | RSS Feeds | SharePaint Lists | Internet Calendars | Published Calendars | Address Books \_‘

Your computer

Change Account

com/a/answer
Y

Directory Service (LDAP) Settings
You can enter the required settings to access information in a directory service,
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Then click Finish -
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You're all set!

‘We have all the infarmation we need to set up your account.
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Then click on the Address Book tab on the Home Toolbar above and see if it opens -

Inbox - Google Workspace - cgorrell@pmi.cdu - Outlook

Send/Receive  Folder  View  AdobePDF @ Tell me whatyouwant to do...
= :’_‘J:l i Ignore x £ :a (E ) £ B2 Mesting 8 Move to: 7 3 To Manager Vo @ ] ==I ple
N N“ Tidemupr ¥ N € (I' . ')d B3 Team Email v Done ; Rlljl D‘)N Y i, oo I Address Book
ew  New elete | Reply Reply Forward g . ove Rules OneNote | Unread/ Categorize Follow
ot P Chimie 5 EEMore™ || Reply & Delete ¥ Create New ove Rul e £ = Fikter Email -

New Delete Respond Quick Steps = Move Find
<
Inbox 4 [ searen current Maiinox (.. O [ cument Maibax -] £ Reply (2 Reply All  Forward
7 Drafts Al Unread ByDate = Newest + Mon 3/29/2021 3:08 PM
& Sent ltems 4 Today

Google Workspace Syng€am <mail-noreply@google.com>

Google Workspace S... Google Workspace Sync w;
[Archived] Google Warkspace Sync w.. 3:08 PM
» o Trmag] Dear Google Workspace

[5] Deleted Items

To cgorrell@pmi.edu

This is what it should look like (no restart or reopening of Outlook will be necessary, just saving the new
password ) -
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